
 

 

 

 

 

MARKETING AND COMMUNICATIONS MANAGER 

(FIXED TERM PART TIME) - JOB PACK 

 

ABOUT EASTSIDE 

 

Eastside is a market-leading creative education charity inspiring thousands of children and young people each year 

across Greater London and the UK. 

 

We empower young lives and youth voice through participation in arts programmes, developing creativity, confidence, 

resilience, social, technical and employability skills among children and young people giving them the tools and 

platforms to express their voices.  

 

We have a particular focus on poetry and spoken word, film, digital arts, and drama, championing equal access to 

creative opportunities for all young lives and seeking to reduce barriers to participation for those in underserved 

communities.  

 

Eastside designs and delivers in-person and online creative programmes, workshops and resources, focussed on 

our chosen art forms, for children and young people.   

 

Large-scale flagship projects include SPOKEN WORD POWER, a spoken word project giving hundreds of students 

each year the chance to be mentored by professional poets and perform their poetry in the West End, and Eastside 

Artists in Residence, supporting schools with creative artist residencies in a range of art forms, bringing joy whilst 

achieving school improvement goals through the arts.  

 

Our Eastside School Workshops strand offers a selection of workshops delivered by Eastside’s creative facilitators 

in schools and is designed to help primary, secondary and SEND schools enhance their curriculum offer or celebrate 

key calendar dates in the school year, such as Black History Month and Anti Bullying Week. Eastside has recently 

launched Eastside Online a library of livestreamed and on-demand content for teachers, giving students in schools 

across the UK the chance to engage digitally in creative experiences with Eastside’s inspirational facilitators.  

 

Our Film and Digital Arts strand runs from intro to filmmaking courses such as the BFI Film Academy for 16-19 year 

olds, though our promo and documentary skills programme Eastside Film Crew, which offers paid work on our 

projects including supporting our live streams, to longer term mentorship opportunities such as Females in Film.  

 

Eastside is one of the Arts Council England’s National Portfolio Organisations.  

 

 

JOB DESCRIPTION 

As we enter an exciting period in Eastside’s history we are looking to recruit a part-time fixed-term Marketing and 

Communications Manager to help drive the expansion of our Schools Programme, meet ambitious development 

goals, and make the Eastside brand nationally recognised.  We have never employed a purely marketing focused 

role before and this is an opportunity for you to really put your mark on an exciting and respected organisation. The 

https://www.eastside.org.uk/workshops/
https://youtu.be/BN6RsZnhVVY
https://www.eastside.org.uk/workshops/bfi-film-academy/
https://www.eastside.org.uk/eastside-film-crew/
https://www.eastside.org.uk/workshops/females-in-film/


 

 

role will have some administrative support from the Projects Assistant but will be a very hands-on position that is 

delivering the marketing function as well developing the strategy. 

The list of duties is wide ranging but the workload will be spread evenly throughout the year, with a focus around key 

calendar dates, events or term start times for the direct marketing work. Company communications, content creation 

and strategy development will then be timetabled around these periods of activity.  

Although this job is a part time fixed term 12 month contract, we will evaluate the effectiveness of the role in the first 

9 months with a view to potentially making it a permanent position and increasing the hours if necessary. 

Eastside is committed to celebrating diversity and is particularly keen to hear from candidates from groups currently 

underrepresented in the cultural sector.  

Reports to: Chief Executive Officer / Artistic Director 

Key relationships with: Management team, external PR & marketing contractors 

Main duties 

 

Lead on the development and delivery of Eastside’s marketing and communications strategy and the delivery of the 
marketing function including: 
 

- Programme marketing using digital and non-digital channels and assets  
 

● manage and allocate all programme marketing budgets in conjunction with Eastside managers and 

colleagues 

● using a mixture of social media, commissioned and in-house email marketing, Google Adwords, banner 
ads, press ads, printed assets, PR campaigns and direct calls as appropriate, publicise and recruit schools 
and participants to the following programmes: 

o Eastside Online - paid for online learning hub with digital content and livestreams (UK wide) 
o Eastside School Workshops - paid for in person artist lead workshops (Greater London) 
o Eastside Film Crew Commissions - paid for promotional video content (Greater London) 
o Artists in Residence - paid for / funded longer term artist led workshops (Greater London) 
o SPOKEN WORD POWER - funded national spoken word poetry programme (UK wide) 
o BFI Film Academy - funded intro to filmmaking course for 16-19 year olds (Greater London) 
o Other Schools Programmes currently in development 
o Other Film and Digital Media Programmes currently in development 

● create data insights and reports on campaigns, audience reach and engagement 

● support with the design and dissemination of invites and programmes for sharing events 

 
- Content creation and dissemination  

 

● co-create, format and send the CEO’s / organisation’s monthly newsletter and blog post 

● commission, format and schedule blogs from Eastside artists or programme participants 

● manage the logging and selection of testimonials and photos from projects and apply to key campaigns 

● commission or create and design case studies and testimonials for website using insights from Programme 

Managers 

● commission or create and design cases for support for potential funders 

● manage and promote the company YouTube account to best showcase work made by young people and 
the Film and Digital programme including: 

o short fiction films  
o promotional films about Eastide programmes or commissioning partners  
o short form documentaries 
o digital learning resources  

 
 

- Corporate communications 
 

● lead on creating links with local and national news outlets to further the reach of Eastside’s work and brand 

● develop brand guidelines and company tone of voice in consultation with company designer 



 

 

● assist with the design and distribution of company documents such as the annual report 

● lead on delivery and further refinement of social media strategy including a content calendar to best 

showcase the work of Eastside and secure more followers 

● support the General Manager with collation of data for the Arts Council’s annual survey 

● support the development and publicity of Eastside fundraising events such as the Try-Art-Lon Corporate 
Challenge and the Lund Fund ‘April Foolery’ gala event  

 
- Development and maintenance of supporting systems and technology 

 

● lead on the management and improvement of Eastside’s website, including  
o user experience audit 
o Google Analytics reporting 
o page updates and creation 
o template commissions 

● manage and develop Eastside’s contacts databases within Salesforce 

 
-  Relationship management  

 

● lead on Eastside Patron activation and engagement 

● assist with stakeholder communications for Eastside events 

● support the sourcing and management of celebrity ambassadors 

● develop and manage relationships with external PR and marketing contractors 

 

Person specification 

 

Knowledge & experience: 

 

● minimum 2-3 years experience of working in cultural or education marketing 

● experience working in digital marketing, including social media, paid, email 

● good understanding of the challenges of marketing to the school’s sector 

● experience managing and developing company social media channels 

 

Skills & abilities: 

 

● excellent communication skills both written and verbal 

● highly proficient in the use of the full Microsoft Office suite and online equivalents 

● a practical approach to problem solving 

● excellent focus and attention to detail  

● experience with the Adobe Creative Cloud suite 

● copywriting / content creation (desired) 

● experience with Salesforce (desired) 
 

Qualities & behaviours: 

 

● friendly, positive and helpful demeanour 

● clear and confident communicator 

● methodical and measured approach to work 

● calm under pressure 

● committed to the aims and ethos of Eastside 

 

You will be required to hold an Enhanced Child Workforce DBS that Eastside will apply for on offer of contract. 

 

Hours, pay and benefits 

Salary: Between £28,000 - £31,000 pro rata depending on skills and experience, expected minimum of 3 - 3.5 days 

per week   

https://www.justgiving.com/fundraising/try-art-lon
https://www.eastside.org.uk/lund-fund/
https://www.eastside.org.uk/about/our-people/our-patrons/


 

 

 

Shifts: Exact working patterns to be discussed at interview but flexible hours between 8.30am and 6.30pm Monday 

– Friday with occasional weekend or evening work dependent on project need. 

 

Contract length: 12 months with a view to extending into a permanent contract 

 

Location: Eastside’s office on Hackney Road, E2 7NX plus remote home working and visits to Eastside projects 

across London and the UK 

 

Probation: two months 

 

Notice: one week during probation, 6 weeks thereafter 

 

Holiday: 20 days per annum pro rata plus bank holidays and 7 additional days during the Christmas period when 

the office is closed 

 

Pension: you will be enrolled in Eastside’s pension scheme on successful completion of probation. Full details on 

request. 

Other benefits: two personal / professional development days per year; membership of Cyclescheme and 

Techscheme employee benefit programmes; termly full team staff training  

 

Dates: 

 

Application deadline:  MIDDAY Friday 30th July 

 

Interview date:  Tuesday 3rd August in person at Eastside’s Covid secure offices.  Zoom available on request. 

 

Proposed Start date: Tuesday 24th August 

 

How to apply 

 

You will need to visit our recruitment page at: 

https://www.eastside.org.uk/about/our-people/our-team/work-with-us/communications-and-marketing-manager/ 

There you will find an application questions documents that will ask you to write a short cover letter and list out any 

relevant skills, experience and qualifications.  We do not accept CVs to maintain an anonymous and standard 

application grading process.  Once you have competed your application questions document you will upload it via 

the online application form. 

https://www.eastside.org.uk/about/our-people/our-team/work-with-us/communications-and-marketing-manager/

